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The role of marketing in achieving marketing ambidexterity: Exploratory study
Profesor Dr. Darman Sulaiman Sadeq, Head of Tourism Department, College of

Business and Economics, University of Duhok, Dohuk, Iraq. Dr. Mahmoud
Mohammed Amin Al-Bashqaly, Department of Business Administration, Akri
Technical College, Duhok Technical University, Dohuk, Iraq. Abstract This
paper aims to identify the role of marketing improvisation through its dimensions
(bricolege, intuition, invention, adaptation, innovation, and spontaneity) in
achieving marketing ambidexterity through its dimensions (exploring
opportunities, exploiting opportunities and marketing flexibility). In the light of
the above aim, the study problem was summarized by a number of questions:
what is the level of adoption of the leaders of marketing improvisation
dimensions in the banks considered? What is the level of marketing
ambidexterity in the banks considered? Is there a significant correlation and
effect between marketing improvisation and marketing ambidexterity in the
banks considered? The importance of the present study lies in diagnosing the
levels of marketing ambidexterity in the banks considered, and revealing the role
played by marketing improvisation in achieving such ambidexterity. To do so,
four hypotheses were developed. This study followed the descriptive analytical
approach. Data was collected through a questionnaire, which was distributed over
a random sample of (60) individuals representing the staff in the considered
banks, (48) of them were suitable for the analysis, and then the percentage of
response was (95%). The study uses several statistical tools to analyze data by
using (SPSS: V. 22) package. The results show that is a significant positive
correlation between marketing improvisation and marketing ambidexterity in the
sample considered; and there is a significant impact of marketing improvisation
on the marketing ambidexterity in the above-mentioned sample. The study made
several recommendations, including: there is a need for administrative leaders in
the responding organizations to pay attention to marketing improvisation,
especially since the distinctive feature of the business environment in the world
today is the complexity and constant change. This requires keeping up with and
responding to these environmental changes. The banks considered can achieve
this by having mechanisms to monitor environmental changes, such as adopting
the concept of strategic alertness, as well as, using flat organizational structures.
This study recommends the management of the banks considered to use their
available resources to find solutions for the problems they face, and be flexible in
the transfer of resources to activities that add value to the customer service.
Keywords: marketing improvisation, bricolege, intuition, innovation, creativity,
adaptation, spontaneity, marketing ambidexterity, exploring opportunities,
exploiting opportunities, marketing flexibility.
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Abstract The study aims at identifying the role of strategic cooperation through
its fields including; education, scientific research, community service and other
activities for the sake of achieving strategic sovereignty. This can be achieved
through the dimensions such as (the influence spots, competitive pressure and
competitive formation). In order to achieve the aim of this study, a number of

questions raised such as: Is the leadership of the universities under the study
familiarized with the concept of strategic cooperation and strategic sovereignty?
What is the nature of the relationship of correlation and influence between
strategic cooperation and strategic sovereignty in the universities? Are the
surveyed universities differ in their focus on the variables of the study? Are there
significant differences between the sample and the variables of the study based
on their different demographic characteristics? The significant of the study lies in
identifying the levels of strategic sovereignty and to explain the role of strategic
cooperation in achieving it. To achieve the aim of the current study, four main
hypotheses were developed. The study was based on an inductive method
(descriptive analytical). The data were collected by means of a questionnaire and
distributed to a random sample of (200) participants representing administrative
leaders in the surveyed universities. Data were statistically analyzed by statistical
package (SPSS: V. 22). The results of the study showed a significant correlation
between strategic cooperation and strategic sovereignty at the macro level of the
respondent sample. Moreover, it was found that there is a significant influence
relationships for strategic cooperation in strategic sovereignty at the macro level
of the respondent sample. The universities under study showed the variety in
terms of their adoption of strategic improvisation. The study presented a number
of suggestions, the most important are: To develop the strategic cooperation
relations between the investigated universities and also to establish joint training
programs with abroad universities in the training of teaching staff. Key words:
strategic collaboration, strategic supremacy, sphere of influence, competitive
compression, and competitive configuration.
Jan, 2019
Diagnosis of the relationship between employees empowerment and strategic dexterity A survey of the views of a
sample of teaching staff at the Cihan University

Academic Journal of Nawroz University (AJNU) (Issue: 8) (Volume: 3)

ABSTRACT The present study sought to determine the nature of the correlation
and impact relationship between the dimensions of employees empowerment and
strategic dexterity at Cihan University/Erbil under study. The study was based on
the development of a questionnaire consisting of (34) paragraphs for the purpose
of measuring the dimensions and variables according to the Likert scale of five
weights. As a mechanism for this study in achieving its objectives, two main
hypotheses were developed indicating a significant correlation between the
dimensions of employees empowerment and strategic dexterity (collectively and
individually). And a significant effect on the dimensions of employees
empowerment in the strategic dexterity (collectively and individually). The
questionnaire was distributed to the functional and teaching staff at the
researched university. The study chose a random sample of (75) forms, of which
58 were valid for analysis, ie, the response rate was 77.33%. The study used
statistical methods to process, analyze and reach the results by adopting the SPSS
program. The study reached the following results: • The results of the descriptive
analysis showed that respondents' responses were not consistent with the
availability of each of the dimensions of employees empowerment and the
strategic dexterity in the university in question. • The existence of a correlation

relationship and a significant impact for the dimensions of employees
empowerment in the strategic dexterity. • Finally, the study concluded with a set
of recommendations that were drawn in the light of the study results, including: •
The study proposes to the management of the university that when an employee
is discovered that he/she has stored abilities, unexploited energies and high selfconfidence, he/she should be encouraged, supported and empowered by giving
him/her more authorities and involving him/her in the decision-making process.
Harnessing all possibilities for the sections and departments of the university for
the benefit of workers, especially those who have distinct talents and capabilities
with taking into account the existence of guidance, encouragement and support
for workers and seek a positive rapprochement with the departments and decision
makers and thus contribute to reduce gaps and find effective ways to access the
strategic dexterity. Keywords: Employees empowerment, Self-motivation,
Strategic Dexterity, Opportunities Exploration, Opportunities exploitation.
Sep, 2017
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Diagnosing the Relationship between Organizational Identification and the
Causes of Organizational Silence: A Survey Study of Teaching Staffs in a
Sample of the Faculties of the University of Duhok Abstract: This study aims to
determine the correlation and effect between organizational symmetry and
organizational silence in the sample of faculties of Duhok University. The study
designs a questionnaire, according to the five weights Likert scale, that contains
(35) questions in order to measure the dimensions and variables. To achieve the
goal of this study two hypotheses have been developed; the first one indicates
that there is a significant correlation between organizational symmetry and
organizational silence (together and singular) among the teaching staff in
considered faculties, the second hypothesis indicates that there is a significant
effect of the organizational symmetry on organizational silence (together and
singular) among the teaching staff in considered faculties. The questionnaire has
been given out to the teaching staff only in the faculties of Duhok University. The
study chooses a random sample, and its number reaches to (90) questionnaires,
(59) of them were valid for analyzing, and then the percentage of response was
(65%). The study uses many statistical tools to process and analyze data by using
(SPSS) package. Accordingly, the study has come to the group of findings, the
most important of these findings are: there is agreement among the respondents
that the dimensions of organizational symmetry are available in the considered
faculties. On the other hand, the lack of experience, as one of the organizational
silence reason, was the least reason presence in the considered faculties. Another
finding is there is a significant correlation and effect of the organizational
symmetry on the organizational silence in the considered faculties. Moreover, the
fear of isolation and harming the relations is one of the main causes of
organizational silence in the considered faculties. Finally, the study presents a set
of proposals that have been extracted in the light of the results of the study, from
these proposals: the administrative leaders should take advantage of this point for

the benefit of the school/ the faculty through assigning the employees to perform
their tasks through work teams. In addition, the researcher recommends evoking
the organizational similarity dimension because of its impact on the performance
of teaching staff. This requires increased attention to the feelings of the faculty
and do meet their requirements and needs. Keywords: Organizational symmetry,
organizational loyalty, organizational similarity, organizational membership,
organizational silence.
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The Role of Function of Human Resource Strategic Planning in achieving of
entrepreneurial quality An applied study of managerial leaderships' opinions in
the faculties of Dohuk University Abstract This study aims to define the
correlation and effect between the dimensions of human resource strategic
planning and the essentials of entrepreneurial quality in the sample of faculties of
Dahouk University; to achieve this goal, the research designs a questionnaire that
contains (40) questions in order to measure the dimensions and variables,
according to a Likert five point scale. This study contains two hypotheses; the
first one is there is a significant correlation between the dimensions of human
resource strategic planning and the essentials of entrepreneurial quality in the
considered faculties, the second hypothesis is there is a significant effect of the
dimensions of human resource strategic planning on the essentials of
entrepreneurial quality in the considered faculties. The questionnaire has given
out to managerial leaders only in the faculties of Dahouk University. The study
chooses non-random sample, and its number reaches to (65) questionnaires, (54)
of them were suitable for analyzing, and then the percentage of response was
(83%). The study uses many statistical tools to process and analyze the data by
using (SPSS) package. Accordingly, the study has come to the group of findings.
Those are most important: 1. Descriptive analysis results showed that the
respondents' answers were agreed that some of the dimensions of human resource
strategic planning are available in the considered faculties. 2. Descriptive analysis
results indicated that the respondents' answers were in agreement that the
essentials of entrepreneurial quality areavailable in the considered faculties. 3.
The results of analysis show that there is a positive strong significant correlation
betweenthe dimensions of human resource strategic planning and the essentials of
entrepreneurial quality in the considered faculties. Finally, the study presents a
set of proposals that have been extracted in the light of the results of the study,
from these proposals: 1. Because of lack of the dimensions organizational in the
considered faculties, especially, the dimension of the estimate the need for human
resource, and the dimension of the plan of human resource, the researchers
recommend that evoke this dimension because of its impact on the essentials of
entrepreneurial quality. Here, the faculties of Dahouk should increase the
attention to the human resource management, especially workforce planning
activity, as it is one of the strategic activities of human resource management. 2.
The study recommends the considered faculties to provide an effective system for

feedback at the university to follow the implementation of the activities of human
resources at the university, and this should be done by the Assistant President of
Administrative Affairs by holding regular meetings with the directors of human
resources management in the considered faculties.
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The Effect of Organizational Ambidexterity On Organizational Burnout
Limitation An Exploratory Study of Managerial Leaderships' Opinions In the
Faculties of Dohuk University ABSTRACT This study aims to determine the
correlation and effect between organizational ambidexterity and organizational
burnout in the sample of faculties of Dohuk University; to achieve this goal, the
research designs a questionnaire that contains (57) questions in order to measure

the dimensions and variables. This study contains two hypotheses; the first one is
there is a significant correlation between organizational ambidexterity and
organizational burnout in the considered faculties, the second hypothesis is there
is a significant effect of the organizational ambidexterity on organizational
burnout in the considered faculties. The questionnaire had given out to
managerial leaders only in the faculties of Dohuk University. The study chooses
non-random sample, and its number reaches to (60) questionnaires, (48) of them
were suitable for analyzing, and then the percentage of response was (80%). The
study uses many statistical tools to process and analyze data by using (SPSS)
package. Accordingly, the research has come to the group of findings that are
most important: 1- Descriptive analysis results showed that the respondents'
answers were agreed that the dimensions of organizational ambidexterity are
available in the considered faculties, but they are weak. 2- Descriptive analysis
results indicated that the most of the respondents' answers were in agreement that
the sources of organizational burnout are unavailable in the considered faculties,
except the source of organizational conflict. 3- There is a significant correlation
and effect of the organizational ambidexterity on the organizational burnout in
the considered faculties. Finally, the study presents a set of proposals that have
been extracted in the light of the results of the study, from these proposals: 1Because of lack of the organizational ambidexterity in the considered faculties,
especially, the dimension of the search for new opportunities, the researchers
recommends that evoke this dimension because of its impact on the sources of
organizational burnout. 2- The study recommends the considered faculties to
work to provide the necessary resources, because they are considered as the main
causes of organizational conflict.
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Testing the Relationship between Quality of Work Life and Organizational
Anxiety: An Empirical Study of Career Staff In a Sample Colleges at the
University of Dohuk ABSTRACT This study aimed to determine the nature of
the correlation and impact between the dimensions of quality of work life and
organizational anxiety in a sample of colleges of the University of Dohuk, the
study relied on a questionnaire consisted of (57) paragraphs, for measuring the
dimensions and variables of the Likert scale (with five weights). The mechanism
of this study to achieve their goals, two main hypotheses has been developed in
order to find out the significant correlation between the functional quality work
life dimensions (collectively and individually) and organizational anxiety of the
staff in a sample of colleges of the University of Dohuk, and the presence of
significant effect of the quality of working life (collectively and individually) in
organizational anxiety of the staff in a sample from the faculties of the University
of Dohuk. The questionnaire form was distributed to individual to study a random
simple sample (350) forms and (328) forms are valid for analysis which means
that rate of response was (93.7%) , the study used the statistical methods for data
processing, analysis and access to their results by adopting the program (SPSS).

The study reached to the following results: 1- The results of the analysis indicated
that the answers of respondents were in agreement on the availability of
functional dimensions of quality of work life in the colleges surveyed but in low
rate. 2- The results of the analysis indicated that answers of the most respondents
were in agreement, and with the lack anxiety indicators in colleges under study. 3The existence of the correlation and significant effect of functional worklife
quality dimensions in organizational anxiety. Finally - the study concluded a set
of recommendations that have been drawn in the light of the results of the study,
including: 1- The study recommends the administration of surveyed colleges to
provide working conditions morale for employees through respect of the views of
employees and give greater freedom to them in their work, and work on the
composition of their mutual trust through their participation in decision-making
related to their work. 2- Increase the participation of individuals working in the
surveyed colleges in training courses that will improve and develop the
performance of individuals to make their thinking and their uses in the work thus
they can get moral rewards that reduce organizational anxiety which could
reached to them during the working at the college.
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